Troubleshooting Guide

This repair guide intends to help you identify and solve the minor problems caused by unusual operation of the electric system of our sit=stand desk.
If the following guides can't help solve the problems, please contacl your poinl of purchase for service and replace the accessories.

ErrorNo.|  Description ErrorNo.|  Description
—_—— standby mode, press & hold “M” for 3s to exit Eimzz Electrical problem has occurred. Plug out the power and re-plug. If it doesn't work, replace the control box.
i heck 1 i M1 il
s demo mode, press all 3 buttons ("UP, DOWN, M) simultaneously to deactivate /activate ‘E13/E23 Egcgug';:?m'::z E]B ,E,?i:]nn'ngtfg: B uriution o T e mEor guede. 298 ongpauts 1y AT Deviiaoir whiie
. Hall wires may be broken. Check the connection or replace the motor cords. E14 corresponds to M1 connector while E24
(£ Reset system. Press & hold both "UP" & "Down’ buttons Ell it beeps, E14/E24 | . esnonds f‘; M2 cannecior. g d
ED1/EDT Electrical problem has occurred. Plug out the power and re-plug. 'E‘lﬁf&i Short circuit. Replace the motors or columns. E15 corrasponds ta M1 connector while E25 corresponds to M2 connector.
HOT System overhaating. Stop operating and allow your desk to remain idla far approximately 18 minutes, E16/E26 |  Overload leads to the mator ta fail to drive. Remove the items from the deskiap then reset the system.
i Desk move in wrong direction. Check the connection or replace the motor cords. E17 corresponds to M1 connector while
E02 The columns don't go together. Reset the system. E17/E27 E27 corrasponds mgmz oty
'El}lf The control panel is disconnacted. Check the connection. Plug out the power and re-plug. E18/E28 Overload has occurred. Remove the items from the desktop.
Eii Collision aveoidance system has activated. Remove all the objects within the range of motion. E42 Memary can nol be read. Plug out the power and re-plug. If it doesn't wark, replace the control box,
E06 Electrical problem has occurred. Plug out the power and re=plug. If it doesn't work, replace the control box. E43 Collision avoidance system failure. Replace the control box.
= Collision avoidance system has activated. Remove all the objects within the range of mation.
E08 « The contral box isn't placed well. Please make sure the control box is propery attached to the desk frame as the instruction
iz manual or placed well on the even surface.
+ The power cords have pulled the control box. Manage the cables and keep them from pulling the control box.
E11/E21 The motor cords were disconnected, Check the connection or replace the motor cords. E11 corresponds to M1 connector
: i while E21 corresponds to M2 connector,

Custom Programming Guide

Button Function;
A
i— Adjust
v —
M = Gonfirm
INext/Save
g Back/Cancel

To Adjust Minimal

(62-1186m/24.4°-46.47)

To Adjust Ant-Colision Sensitivty | To Adjust Anti-Collsion Sensitvity

B
To Adjust Anli-Collision
(Lovel O-Level 8)

| 5.5}
To Change the Current Height
and Deskiop Thickness

(0-5cm/0-1.9")

Press “M” and “T buttons simultaneously for about 5 seconds until the unit emits one beap and the display flashes “5-17, Press “UP™/"Down” button to switch from “5-17to “S-7". Tha custom made will be active

i while flashing for approximately 10 seconds tut when there are no activations made within the mentioned time, the custom mode will go exit,
' S R 2 g N N e
When the display Is When the display is flashing “5-27, When the display is flashing When the display is flashing When the display is When the display is flashing | When the display is flashing
flashing “S-17, press “M”™ | press “M” button ance and the Current | “5-3", press “M" button once “S-4"_ press “M” bution ance llashing *5-5" _press "M"| “S-6"  press “M" buttan “8-7" press “M" button
button once and the Maximum Helght Limit is displayed and the Current Anti-Collision | and the Current Anti-Collision button ance and the once and the Current once and the Current Screen
ﬁulﬂ-!mﬂ'll'ﬂl Current Minimal Height ([E by default). Than press “UP"Y | Sensitivity is displayed ([} | Sensitivity is displayed i 5} Current Anti-Collision Desktop Thickness is Lok Setting is displayed.
- ' Limit is displayed ( by "Down™ to set your desired height, by detault), Then press “UP™/ by default), Then press “UP"/ Sensitivity is displayed displayed ([EiE} by default), | ( [E) by default). Press
default). Then press | (Note: For display range reason, the display will | “Down” to set your desired level.| “Down™ to set your desired lovel. | ( [ by default). Then Press “UP™/"Down” toset | "UP"/~Down" to set your
“UP"/"Down” to set your | i E:'ﬂl‘:z::";z;;‘;‘:ﬁ::z"ﬂ""f,[‘:lmfflf’ press "UP"/“Down” toset | your desired haight. desirad locking function.
desired height. matric system, ) your dasired laval.
N A v RV "
: o Press "M” to save. Press "M to sava. Press “M”™ to save. Press "M" to save. Press "M™ to save. Prass "M to save. Press "M” to save.
Step 3:8aving “L-5"- successful “H-5"- successful “8-5"- successful “§-87- successtul “8-5"- successful “T-5"- successiul “A-5"- successtul
“L=F"= failing “H-F"~ failing “§~F"= tailing “§-F"~ failing “§-F"~ failing “T-F"- failing “A-F"~{ailing
Note:

« Toabort a custom process, press the T" button or wait approximately 8 seconds until the display automatically returns to show the height of the desk.
= The max./min. height limit displayed in the custom mode doesn’t include the thickness of desktop.




